
What is communication?
Communication involves speaking, hearing, listening, understanding, social skills, reading, writing and 
using voice.

What is communication impairment?
People who have difficulty communicating may require assistance with: 

Speech: involves saying the sounds in words so that people can understand what is  
being said. For example, a child who doesn’t say words clearly or an adult who slurs their speech  
after an accident.

Language: involves the exchange of ideas using words, usually in spoken or written form.  
For example, a child who has trouble understanding and following instructions or an adult who can’t 
find the right words after a stroke. 

Literacy: involves reading, understanding what is read and communicating in written form. 

Social Communication: is how we communicate and involves interpreting the  
context of a conversation, understanding non-verbal information and the social rules of  
communication that are needed to develop a relationship with another person.

Voice: using the vocal cords or voice box to produce speech. For example, a person who frequently 
loses their voice or a person who has had surgery for throat cancer. 

Fluency: commonly known as stuttering. This problem is usually first noticed when a child starts  
putting sentences together but can continue into adulthood.

Communication impairment is more common than you think...
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Speech pathologists help

“What is a speech pathologist?”

How do I become a 
speech pathologist?
Speech pathology  
is an accredited  
undergraduate or entry 
level masters degree. 

To find out more go to 
www.speech 
pathologyaustralia.
org.au/education-
and-careers/

university-courses 

How do I find a 
speech pathologist  
in my area?
Go to www.
speechpathology 
australia.org.au  
and click on “Find a 
Speech Pathologist”. 

For further information 
contact Speech 
Pathology Australia 
– the national peak 
body representing 
speech pathologists, 
the professionals 
who work with 
and advocate for 
people who have 
a communication 
disability and all 
Australian consumers 
of speech pathology 
services.

www.speechpathologyaustralia.org.au


